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You are invited 
to join us on
February 21,
2007, for our 6th
annual DePreist
Award for
Excellence
Tribute Dinner 
at the Portland
Hilton Grand
Ballroom. 
In keeping with
our tradition of
honoring those
who demonstrate
the highest level
of commitment to
the community,
we are happy to announce that our 2007
honorees are William and Joyce Furman. 

William and Joyce are respectively the
CEO/President and Vice President of
Greenbrier Companies, a leading supplier
of freight transportation equipment and
services to the railway industry.

Working individually and together, they
have contributed enormously to the
advancement of education, culture, and
social justice in our city. In year 2004

alone, The William A.
Furman Charitable
Remainder Unitrust
disbursed $12 million
to 39 charities.  

Other recipients of the
Furman’s generosity
include: Campbell
Professorship in
Mentoring in Portland
State University’s (PSU)
Graduate School of
Social Work; the James
DePreist Visiting
Professorship in PSU’s
Ethnic Art in the
School of Fine and

Performing Arts; Portland Art Museum
and numerous other social agencies and
educational institutions. 

Receiving well-deserved recognition is 
not uncommon for the Furmans. They
received the Outstanding Philanthropists
2005 award presented by the Association
of Fundraising Professionals. We are very
pleased that they will soon add the
DePreist Award for Excellence to their
growing list of honors. 

(Cont. on page 5)

William and Joyce Furman to Receive
2006 DePreist Award for Excellence

Intensive Family Services Joins Our Team
Volunteers of America Oregon recently
expanded its outreach into the community
by taking over operations of Intensive
Family Service, Inc. (IFS). Over the past 
25 years, IFS has earned an outstanding
reputation for their qualified staff and the
services provided to families with children
involved in the Department of Human
Services, Child Welfare Division (DHS).

The mission of IFS was to partner with
DHS and the community to create a

greater level of safety within families 
and the community by fostering mutual
support, personal responsibility and
empowerment. If that sounds familiar to
you, it’s because those are the very same
ideals and goals that drive Volunteers of
America Oregon. With so many parallels
in their services and strategic direction, it
was clear that IFS would fit nicely within
our organization.  

(Cont. on page 6)www.voaor.org



Our Vision
Volunteers of America Oregon is a leader in 
creating vibrant, compassionate communities
where every member is valued, every home is
safe and every life is self-determined.

Our Mission
Volunteers of America Oregon changes lives by
promoting self-determination, building strong
communities and standing for social justice.
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From the Desk of the President
Greetings,

We are excited to announce that William
and Joyce Furman are to be honored 
with our 6th annual DePreist Award 
for Excellence for their outstanding
philanthropy and for bringing higher levels
of culture, education, and social justice to
our community. We hope you’ll join us on
February 21, 2007, at the Portland
Hilton’s Grand Ballroom to help celebrate
the presentation of this prestigious and
well-deserved award. (details on front
page.)

As previously reported, we were host to
the National Conference for Volunteers of
America in June. I’m pleased to write that
the conference was a huge success with the
highest number of registrants on record for
this annual event. With perfect weather
and Portland’s beauty and congenial
atmosphere, it’s no wonder that attendees
and their families fell in love with our city.  

Highlights included a presentation of the
National Community Service Award to 
Dr. Robert Pamplin for his many years of
philanthropic work, and a welcome speech
by Portland’s Honorable Mayor Tom
Potter. (details on page 5.)

I wish to extend a special thanks to all
who worked hard to make this event a
memorable one. 

Our board of directors elected Fred
Shipman as our new board chair. Fred, 
the president and CEO of J.E. Dunn, has
replaced Rick Cagen who had completed
his two-year term as chair and will
continue serving as a regular board
member.

In our efforts to
expand our
services to meet
the needs of as
many families in
the community
as possible,
Volunteers of
America Oregon has
taken over operations of Intensive Family
Services, Inc. The program has been in
operation for over 25 years working with
children and families referred to the
Department of Human Services. We will
report on the progress and success of the
program in the near future. (details on
front page.)

Once again, we thank the Multnomah Bar
Association for the stellar results in their
CourtCare fund raising efforts. The
combined total raised through law firms,
individual attorneys, and judges was over
$106,000.  (details on page 4.)

Their efforts are one example of the 
on-going support we receive from the
community, which in turn makes it
possible for us to offer our valuable
programs and services. And with the
continuous downsizing of government
programs and funding sources, our reliance
on support from the community is greater
than ever. We sincerely thank those of you
who have generously given us financial
support and those who have encouraged
others to do so. We are here because of
you!

Kay Toran
President/CEO

Smurfit-Stone Recycling in 
the Portland Metropolitan
Area has committed to
donate $5.00 to our
agency for every ton 
of office waste 
a new client recycles 
and $2.50 per ton of
cardboard.
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Smurfit-Stone: Recycle Your Office Paper & Cardboard 
and Support Volunteers of America Oregon

If your business would 
like to recycle in support 

of our agency, call 
503-239-7944. 

We hope you’ll join 
the program.
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Abundant Opportunities in a Season of Giving

Multiply your giving power through your employer’s matching gift program.

Planned Giving
Opportunities

The Holidays are coming soon — a time
when most people think about helping
those in need. At Volunteers of America
Oregon, we know all about helping
others. It’s what we do every day.   

And to help you, we’ve set up a Caring
Gifts Program. When you give a Caring
Gift, it can be used in many ways to
lessen the burden for someone during the
Holiday Season. Here are a few ideas
about how your gift could be spent: 

$25:  For the price of two movie
tickets and popcorn, you can:

• purchase healthy snacks, diapers and 
emergency bottles for the Parenting 
Program’s free child care service

• purchase winter socks, hat and 
gloves for a participant in our 
Women’s or Men’s (rehabilitation) 
Residential Center.

• purchase arts and craft materials 
for disabled seniors at one of our 
Adult Day Centers or for the 
children in the Parenting Program’s 
child care center.

$50: For the price of dinner for
two, you can:

• purchase a week’s worth of groceries 
or bath and bed linens for a family 
fleeing domestic violence in our 
Home Free Program. 

• provide a day of compassionate care 
for a low-income disabled senior in 
one of our Adult Day Centers.

$100:  For the price of one ticket to
the theater you can:

• provide lunches to 50 children from 
low-income families in our Family 
Relief Nursery.

• cover the cost of lunches for 30 low-
income disabled seniors at our Adult 
Day Centers.

$250:  For the price of dinner for
two and theater tickets, you can:

• provide one full week of safe housing
in a designated motel for a domestic 
violence survivor and her children in 
our Home Free Program

Please use the enclosed giving donation
envelope to make a contribution today 
or when you visit our website at
www.voaor.org, you are just a click 
away from
supporting
our agency
with your
generous
donations. Try this simple and
secure on-line transaction feature.

For information, contact Patrick Malone,
Finance Director at 503-235-8655.

Our sincere thanks to all who support the
work we do for the community.

•  •  •

When individuals call us about setting
up a planned giving program to
support the many services we offer to
the community, these are a few of the
most Frequently Asked Questions

Q.  What assets can I use as a gift 
to Volunteers of America Oregon?

A.  Generally speaking, during your
lifetime you can make an outright gift
of cash, securities or other property
(e.g., real estate, personal property).
Through your will or with a
distribution from a retirement plan or
life insurance policy, your gift can be
designated to Volunteers of America
Oregon in accordance with your wishes.

Q. If I set up a life insurance policy,
name Volunteers of America of
Oregon as beneficiary, but retain
ownership of the policy, can I deduct
the premium payments I make?

A.  No. The IRS would not consider
that a “completed gift”. We must be
made the irrevocable owner of the
policy for gifts offsetting premium
payments to be deductible.

Q. Will I receive a tax deduction 
for my gifts? 

A.  Your tax benefits will depend on
several factors: the type of gift, the
timing, whether it is outright or
deferred or has any income payments. 

For details on these and other options,
please consult your financial advisor
or call Patrick Malone, Finance
Director at 503-235-8655. 

Many companies will match gifts given to charitable organizations by their employees. They match dollar for dollar or even
better, and many match gifts made by spouses or retired employees. Below is a partial list of companies in the Portland area
that have a matching gifts program:

Check with your employer today to see if they participate in a gift-matching program, then request a form and send it with
your gift to Patrick Malone, Finance Director. Volunteers of America Oregon. 3910 SE Stark, Portland, OR 97214.

Bank of America

Hewlett-Packard

Intel

Microsoft

Tektronix

Nike

US Bank

Verizon

Wells Fargo

Xerox

Holiday Sharing with
Caring Gifts
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Milestone for CPR

Community Partners Reinvestment
Project (CPR) held it’s first graduation
ceremony in June. CPR is a unique
transition program for young men ages
18 to 25 that have spent at least one year
in a correctional institution. Initiated in
2004, the program has worked with 50
men to help equip them for a more
successful re-entry back into the
community  

Three program participants, Preston, 
Dan and Kedrick, were celebrated as the
first program graduates.

Federal Grant Helps Launch
New Day Treatment Program

Volunteers of America Oregon is
launching a new substance abuse day
treatment program for adult male
offenders transitioning from prison back
to the community.

The program is funded by a $222,826
Federal Byrne Grant through the Oregon
Office of Homeland Security and will
build on an existing infrastructure
created by the Community Partners
Reinvestment Project.

The new day treatment program will
offer pre-release assessment, cognitive
behavioral programming and
comprehensive transition planning six
months prior to release and one year
after release. There will be a specific
curriculum program and Cascadia
Behavioral Healthcare will offer case
management services with a focus on
substance abuse recovery.

Under the direction of Greg Stone,
Program Director of the Men’s
Residential Center, the new program 
will help prepare the men for successful
re-entry into the community.

Adult Day Centers

When the Velma Joy Burnie Center
closed in June, seniors and other program
participants were welcomed with open
arms into The Marie Smith Center and
Lambert House East along with staff and
volunteers. Everyone worked together to
facilitate a smooth transition during the
consolidation of operations. 

Now that the transition is complete,
programs will be expanded and enhanced
to include offerings such as more music
therapy, new Art Therapy and
Horticultural Therapy, along with 
other activities to be announced. 

We are also “unbundling” our
program offerings so participants
and caregivers can choose from
of a menu of services. This new
system will allow more options
for choice, for cost and for types
of services received. “We hope
this will make our Adult Day
Centers more accessible and
affordable for those that do not
need full day care” commented
Lynn Schemmer-Valleau, Director
of Senior Services.

Home Free Director Speaks 
in the Nation’s Capitol

Kris Billhardt, Program Director for
Home Free-Domestic Violence
Intervention Services participated in the
three-day National Alliance to End
Homelessness held in Washington D.C. in
July. Serving on two separate panels, Kris
presented solutions and direction on how
homeless programs can keep women safe,
and on how to best serve the needs of
victims of domestic violence, with a
special emphasis on permanent housing.

CourtCare Receives 
Huge Financial Boost

Thanks to the efforts of the Multnomah
Bar Association’s recent fund raising
campaign, A Jungle Gym in the Jungle,
over $106,000 was raised to fund
CourtCare, the free daycare for children
at the Multnomah County Courthouse.
This exceptional success was due to the
dedication and hard work of the
Multnomah CourtCare Campaign
Committee, and the generous support of
the Portland metro area legal community
including law firms and judges.  

For the third year in a row, the CourtCare
Proudest Pride Award for the largest
donation from a firm goes to Davis Wright
Tremaine for its contribution of $5,390.
Runners up were the Multnomah County
Circuit Court Judges who contributed
$5,076, Schwabe Williamson and Wyatt
$4,505 and Harrang Long, Gary Rudnick
$4,250. The CourtCare Loftiest Leap
Award for the largest donation per capita
for the third consecutive year goes to
Williams Love et al, at $214 per employee.

See more details about these programs
and our other services at our website at
www.voaor.org or phone 503-235-8655.

•  •  •

Programs in the News

l: Mike Williams, Partner, Williams Love firm. r: Jenna
Mooney, Associate, Davis Wright Tremaine.



2006 DePreist Award
— continued from page 1.

We wish to thank Providence Health
System for being our Presenting Sponsor
as well as all who are participating in the
event planning process.

George Passadore, Retired Chairman,
Wells Fargo Bank will serve as steering
committee chair.

Other steering committee members are:

•Sho Dozono, President and CEO, 
Azumano Travel

•Nick Fish, Partner, Meyer & Wyse, LLP

•Tom Kelly, President, Neil Kelly 
Company

•Linda Tubbs, Retired VP, Wells Fargo 
Bank

•Bernie Kronberger, Community 
Development Manager, Wells Fargo 
Bank

•Marty Stewart, Vice President of Sales, 
ODS

•Brian Rice, President of Oregon and 
SW Washington District, KeyBank

•Grant Yoshihara, Managing Director, 
NW Natural

Event co-chairs this year are Caron Ogg
and Lucille McAleese. Gary Maffei will
be our Master of Ceremonies.

Please check our website for information
on how you can attend this gala event.
Updated details will be added as they
become available.

For information on being a co-sponsor
for this event, please contact Doran
Whipple at dwhipple@voaor.org or 
phone 503-235-8655.

• • •
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On June 10-13, Portland welcomed a
record size group of attendees for a
highly successful Volunteers of America
national conference. 

The theme for this year’s annual event
was “With These Hands: Building a
Brighter Future.”

From the opening reception at the
Chinese Classical Garden with its

signature dragon dance, to the
informative and inspiring presentations,
right through to the Closing Gala with 
a performance by Dehner Franks and
Irvington Covenant Church’s gospel choir,
the three-day event was enriching and
enjoyed by all.  

Plenary sessions like “Celebrating
Innovation and Creativity in our
Organization” explored creative and
innovative approaches for delivering high
quality programs and overcoming the
challenges of dwindling funding sources
and the changing economic and political
climates.

Other conference highlights included a
presentation of Volunteers of America’s
National Community Service Award to
Dr. Robert Pamplin for his many years 
of philanthropic work, and a welcome
speech by Portland’s Honorable Mayor,
Tom Potter. 

• • •

We Play Host to our National Conference

Are you caring for an elderly parent or spouse at home?

We can help!
At Volunteers of America Oregon Adult Day
Centers, we help enhance the independence 
and self-esteem of older adults.

• Health and Wellness Support 
• Personal and Caring Staff 
• Daytime Respite
• Nursing Services
• Caregiver Resources
• Socialization and Fun

Call for a free tour or more information:

N/NE Portland
The Marie Smith Center  
503-335-9980

Mid-East Multnomah County
Lambert House East 
503-760-2075

Kay Toran, (r.) with Frances Hasselbein,
Immediate Past National Chair of

Volunteers of America 

l. to r. Portland Mayor Tom Potter; Kay Toran, President and CEO of Volunteers of America
Oregon; Dr. Robert Pamplin; Charles Gould, President, Volunteers of America. 



Family Relief Nursery
• The Oregon Community Foundation (Juan Young I Fund)- $7,761 
• The Children’s Trust Fund of Oregon - $1,250 
• Kenneth Jacobsen - $1,200 

Home Free- Domestic Violence Intervention Services
• Anonymous donor via McGee Financial Strategies, Inc. - $25,000
• Portland Women’s Union Foundation - $8,000 
• Women’s Care Foundation - $3,000 

School-Age Clients of multiple programs
• Robert Brady Charitable Trust - $2,000

We Thank the Following for Generously Supporting Our Programs
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Woodburn Shopping Extravaganza

— continued from page 1.

After approval by management and 
our Board of Directors, Volunteers of
America Oregon acquired the IFS assets
on July 1, hired over 30 of their staff
members and assumed their DHS contracts. 

The continuum of services includes team
decision and family decision meetings
which help determine a plan for the 
child whose safety and well being is in
question. A Family Therapy Program
provides counseling services to families
for up to three months and helps resolve
the underlying issues that led to the
involvement of Child Protective Services. 

Currently, the program will be a part of
our Rehabilitation Division, under the
direction of Pam Kelly. In addition,
because of her experience and familiarity
with many of the same family issues, 
Julie Granger, Program Director for the
Parenting Program and Alcohol and Drug
Outreach,  will also be directly involved.
Serving as Program Managers will be
former IFS staff members, Susie Barrios
who directs the meeting facilitation
activities, and Melissa Butterfield
directing the counseling activities.  

We are excited to welcome this fine
organization to our team.

• • •

Get ready for some early Holiday
shopping at this year’s annual Woodburn
Shopping Extravaganza. It’s a great way
pick up some real bargains and help
support Volunteers of America Oregon 
at the same time. 

How to participate and save!
Simply clip and mail the coupon below
and send it to the address listed. When
you purchase a ticket for $20 our agency
automatically receives half of the ticket
price and you become eligible for
thousands of dollars in raffle prizes.
Additional raffle tickets are also available
for $1.00 each and 100% of proceeds
from those tickets will be divided among
participating charities. 

You will enjoy a delicious complimentary
lunch and dessert bar, wine tasting, live
music and a fashion show. Your ticket
also entitles you to special discounts
while shopping. 

Date: Saturday, November 4, 2006

Time: 10am - 4 pm

Location: Woodburn Company Stores
1001 Arney Road, Woodburn

Entertainment: Hospitality Area

Tickets: $20

This will be the third year Volunteers of
America Oregon has participated in the
event. Last year over 92 tickets were
purchased on behalf of our agency. 
Along with a percentage of proceeds
from raffle tickets from over 1300
shoppers, we raised $1,873.

Order tickets now and get ready to head
on out to Woodburn. We’ll see you there!

• • •

Intensive Family Services
Joins Our Team

Community Partners Reinvestment Project
• Meyer Memorial Trust Fund - $100,000 
• The Robert Wood Johnson Foundation - $23,638 

Adult Day Centers
• The Autzen Foundation - $4,500
• Harold & Arlene Schnitzer Foundation - $2,500 

General Agency Donations
• David Knierim - $10,000 
• Nordstrom, Inc. - $2,000
• The Mitzvah Foundation - $1,000

CourtCare
• Multnomah Bar Foundation - $14,500

Woodburn Shopping Extravaganza Coupon
Cut out coupon and return to Volunteers of America Oregon,

3910 SE Stark St., Portland, Oregon 97214

❑ Yes!  I want to support Volunteers of America Oregon
by attending the Woodburn Shopping Extravaganza.

Please send me _________ tickets at $20.00 each. 

Please bill my credit card  ❑ VISA   ❑ Mastercard

Card # _____________________________________ Expiration Date: ____ /____ /____

Name: _____________________________________________________________________

Address: ______________________________________ State: ________ Zip: ___________

Phone: ________________________ Email: __________________________________
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A few short years ago, he would never
have pictured himself as a mentor helping
other men change their lives. His own life
was in too much turmoil.

Martin Getzinger had started out with all
the makings of a budding entrepreneur—
only not the kind that would lead to
success. As a young 6th grader, he was
slipping out of school, stealing cartons 
of cigarettes, and peddling them out of
his locker. 

His freshman year in high school was
spent drinking, doing drugs, and selling
pot in the parking lot. But when a joy
ride in a stolen car ended in a crash, he
was arrested and expelled from school.
Martin spent a few years being bounced
around from boys’ group homes and
lock-ups to halfway houses and nature
camps.

Then in 1973 he was sent to McLaren
Youth Penitentiary on drug charges and
“sentenced” to passing his GED. Three
months later when he passed and
graduated sooner than the rest of his high
school class, he wondered how life might
have been if he’d applied himself while he
was in school.   

A string of jobs, the Oregon National
Guard, and two marriages all eventually
ended because of his drug and alcohol
addictions. Credit card fraud and identity
theft led to more serious jail and prison
time.   

In August 2002, everything changed. He
was referred to the Volunteers of America
Oregon’s Men’s Residential Center
(MRC), an intensive drug and alcohol

rehabilitation program for men involved
in the criminal justice system. Martin
spent the next 14 and a half months
working through a lifetime of difficult
issues.

“I kept expecting the staff to give up and
kick me out. Instead, they’d say, “We
understand what you’re dealing with.
What can we do to help?”

MRC was always there for Martin,
listening, understanding, and helping him
turn his life around. That’s why he
wanted to go back as a volunteer after he
graduated in May of 2004. Whether
working the front desk, taking the men 
to recreational activities, or assisting the
counseling staff, Martin has been a
mentor and role model to the men. His
contributions have been so meaningful
for the center, in July he was hired as 
on-call staff person.

“MRC is a huge part of my life,” Martin
said. “The program has helped me see
myself and life in a new way. My only
regret is that my father, Jack Getzinger
didn’t live long enough to see me as I am
today. We earn Sobriety Coins as we
progress along the way. I always put mine
in the ground beside his headstone as a
tribute to his faith in me. I hope he is
looking down on me with pride.”

Note: Martin requested that his father’s
name be used in this article, because, in 
his words, “With all the justice system
documents he’d signed for me, it will be
nice to see our names together in 
something positive.”

Lee Bartels was 50 years old when he
learned that he was dyslexic. He’d always
been a quick thinker with a good
vocabulary, but it was hard for him to
connect the sound of a word to what he
saw written. At age 50, he enrolled in a
class aimed at helping adults with
dyslexia improve their skills and did so
well he was encouraged to help others.

Lee and his wife Valerie organized some
teaching materials and began
volunteering at one of Volunteers of
America Oregon’s Adult Day Centers.
That’s where they met Amelia Bernal, a
participant in the program, a mother of
four grown children and a grandmother.

Amelia is an accomplished artist; her
framed floral drawings brighten the walls
at the center. Amelia also has dyslexia.

In 2000, when the Bartels first began
volunteering, Amelia was not able to read
or write. While Valerie helped several of
the other participants at the center, Lee
began focusing most of his attention on
Amelia, tailoring the materials to fit her
needs. He would give her 25 new
sentences every session, each containing a
new sound for the day. Amelia read them
aloud while writing each one out.

The Bartels have taken a special interest
in Amelia. “Valeria keeps a look out for
books she can bring in to share with her,”
Lee said, “and I do my best to see that
Amelia feels comfortable and confident
with the level of work I present to her.”

With that kind of dedication, it’s no
wonder that Amelia considers the Bartels
to be more than teachers. She thinks of
them as her friends. She’s reading at a
third-grade level now and her biggest
thrill was being able to read a story to
one of her grandchildren for the first 
time in her life.

•  •  •

We thank the Bartels and Martin
Getzinger for their commitment to
helping improve the lives of others. 
They represent the very best of
volunteerism and are examples of the
level of care and attention given to the
participants of our Adult Day Centers
and the Men’s Residential Center.

We Are Powered by Volunteer Energy

Lee and Valerie: 
Making a Difference

Martin Getzinger: 
Giving Back With Gratitude

For more information about these
programs and how you can become 
a volunteer, visit our website at
www.voaor.org
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Woodburn Shopping Extravaganza
Saturday, November 4, 2006, 10:00 am — 4:00 pm

Woodburn Company Stores, 1001 Arney Road, Woodburn

• Great Holiday bargains

• Lots of raffle prizes

• Complimentary lunch and wine tasting

• Gift wrap and free poinsettia

• Fun and lots more!

Tickets are only $20.00 and half of that supports us!
See details and ticket order form inside.
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